


Speciality Emergency 
Services Limited (SES) is a 
medical services provider 
with extensive experience 
in emergency care and 
evacuation. Our Zambian 
owned company has over 
twenty years of ecperience in 
Sub-Saharan Africa.
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SES First Aid Level One 
(Introduction to First Aid and CPR)

SES First Aid Level Two

SES First Aid Level Three
(Advanced First Aid)

AHA Family and Friends CPR, AED & Choking

AHA Heartsaver First Aid, CPR, and AED

AHA Heartsaver Pediatric First Aid, CPR and AED 
Course 

AHA Basic Life Support for Healthcare Providers

SES First Aid Courses are presented by SES certified 
and trained instructors. All trainers are members of the 
Zambian Council for Healthcare Professionals and meet 
continuing professional and training standards in our 
internal medical audits on an annual basis. All trainer 
qualification are regulated by the Health Professions 
Council of Zambia and all AHA courses are regulated 
with the National Resusitation Council in South Africa, to 
meet South African Guidelines. 

Training Programs



SES First Aid Level One and Two

(Introduction to First Aid)

First aid level two offers 
students further insight into 
managing medic trauma and 
incident affecting both adults 
and children.

This course runs over a single 
day and costing includes all 
equipment and disposables 
necessary for training. Both 
theoretical and practical 
examinations are required for 
certification and competency 
after the course. The pass rate 
for written examinations is 75%.

This one day training 
course offers students a 
comprehensive look into 
the theory and practical 
applications of basic first aid. 

Students are taught to 
recognise both medical 
and emergency situations 
and to apply certain early 
intervention skills necessary to 
improve patient outcomes. 
First aid level one provides 
a foundation for further 
training in the field of first and 
emergency care.

Cost: USD 120 per Student



SES First Aid Level Three

(Advanced First Aid)

The advanced first aid course furthers the knowledge and skill 
bases of the first aid level one and two candidates. This extensive 
course provides rescuers with sound knowledge and practical 
ability required to provide early care in adult, child and infant 
related emergencies. 

This course is run over four full days, with theoretical and 
practical examinations to ensure clear understanding of student 
competency in the concepts of advanced first aid.
The pass rate for written examinations is 75%. You will be sent 
your manual 3 weeks in advance and are expected to study the 
manual before attending the course. 

Cost: USD 300 per Student



Text Books and First Aid 
Kits

Course Outline and Dates

Certificates 

Textbooks are provided on 
all first aid courses and are 
included in the cost. 

First aid kits are not included 
in training courses, but are 
available for purchase  from 
the SES offices.

Candidates who have 
successfully completed the 
theoretical and practical 
examinations at the end of 
each course are awarded a 
certificate of competency from 
SESSEC. 

Examinations are based on 
theory and practical skills 
covered during each course. 
Your manual will be sent to 
you in advance and you are 
expected to study the theory 
before attending the course.  
You are unlikely to pass the 
exam if you have not studied in 
advance of the course.

For a detailed outline of the 
first aid level one, two or three 
course syllabus, please contact 
the training department 
directly. Course dates will be 
provided on request. Should 
you require training on an 
alternative date, a minimum 
of 6 students are required for 
booking.

Courses offer a maximum of 
12 placements, and booking 
is made on a first-come basis. 
Groups larger than 12 require 
additional instructors and 
quotations for this can be 
arranged. 

Contact SESSEC

Should you have any queries, 
would like the course syllabus or 
would like to make a booking 
for an upcoming course, please 
don’t hesitate to contact the 
training department directly.

Email:

Phone:

training@ses-zambia.com

737



Terms and Conditions

Cancellation Policy

Although SES aims to provide the 
highest quality of training, we 
do not accept responsibility for 
the actions or expertise of any of 
the training personnel attending 
our first aid course, regardless of 
whether that individual passes 
our certificate examination or 
not. 

We also do not accept 
responsibility for any 
circumstances resulting from 
the misuse of equipment and 
medication supplied by SES. 
It is the responsibility of the 
individual/company to know 

Cancellations on the day, due 
to unavoidable circumstances 
will be referred to the next 
course date at no extra cost.

If the applicant is a no-show 
without sufficient cause for 
absence, there will be no 
refund and no referral. 

and comply with any specific 
industry requirements, legal or 
otherwise, for their employee first 
aid training certification. if any 
such conditions are known by 
individual/ company, they must 
inform SES if these agreements 
prior to the training agreement. 

Payment of a deposit for our 
training course(s) indicates 
acceptance of our terms and 
conditions. A 50% deposit must 
be paid on initial booking and 
the balance paid 3 weeks before 
the course, following which the 
manual will be sent to you.

Cancellation within 2 weeks 
of the course start date will 
receive no  refund, with no 
referral to the next course. 
Cancellations more than 2 
weeks in advance of the 
course will only forfeit their 
50% final payment but will be 
referred to the next course at 
half price.  The initial booking 
deposit is not refundable.


